
stribution of electronic data will replace most paper docum
right to limit disclosure of information from the records.  The intent of the legislation is to protect the rights of 
students and to ensure the privacy and accuracy of education records.  The Act applies to all institutions that are 
recipients of federal aid administered by the Secretary of Education. 
 
Who is protected under FERPA? 
Students who are currently or formerly enrolled, regardless of their age or status in regard to parental dependency 
are protected under FERPA.  Students who have applied but have not attended any institution and deceased students 
do not come under FERPA guidelines. 
 
What are education records? 
With certain exceptions, an education record is any record  (1) from which a student can be personally identified and 
(2) maintained by the university.  A student has right of access to these records.  Education records include any 
records in whatever medium (handwritten, print, electronic media, web, etc.) that are in the possession of any school 
official.  This includes transcripts or other records obtained from a school at which the student was previously 
enrolled. 
 
What is not included in an education record? 
Education records do not include:  

(1) sole possession records or private notes held by school officials that are not accessible or released to 
other personnel; 

(2) law enforcement or campus security records that are solely for law enforcement purposes and 
maintained solely by the law enforcement units;  

(3) records relating to individuals who are employed by the institution (unless contingent upon 
attendance);  

(4) records relating to treatment provided by a physician, psychiatrist, psychologist, or other recognized 
professional or paraprofessional and disclosed only to individuals providing treatment; and  

(5) records of an institution that contain information about an individual obtained only after that person is 
no longer a student at that institution, i.e., alumni records. 

A student does not have the right to review financial information pertaining to his or her parents. 
 
What is directory information? 
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in reporting.  Requests for non-disclosure of directory information do not prevent the information from being used 
by school officials who have a need to know. 
 
What rights does FERPA afford students with respect to their education records? 
The right to inspect and review the student’s education records within 45 days of the day the university receives a 
request for access.  A student should submit a written request identifying the record(s) to be inspected to the 
registrar, dean, head of the academic department, or other appropriate official.  The school official will make 
arrangements for access and notify the student of the time and place where the records may be inspected.  If the 
records are not maintained by the school official to whom the request was submitted, that official shall advise the 
student of the correct official to whom the request should be addressed. 
 
The right to request the amendment of the student’s education records that the student believes are inaccurate, 
misleading or otherwise in violation of the student’s privacy rights under FERPA. The student should write to the 
university official responsible for the record, clearly identify the part of the record the student wants changed, and 
specify why it should be changed.  If Lawrence University decides not to amend the record as requested by the 
student, the student will be notified of the decision and advised of his or her right to a hearing regarding the request 
for amendment.  Additional information regarding the hearing procedures will be provided to the student when 
notified of the right to a hearing. 
 
The right to consent to disclosure of personally identifiable information contained in the student’s education 
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(4) In addition to 2 and 3 above the contents of student education records may be released without the 
student’s consent to specific individuals or entities, or under specific circumstances as outlined in the 
legislation and subsequent amendments. There are certain stipulations that apply in many of these 
circumstances and individuals seeking more information should contact the Registrar. 
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Deceased Students 
Privacy rights under FERPA cease upon the death of the student.  Requests for information made immediately upon 
the death of a student should be referred to the Dean of Students or the Director of Communications.  In general, 
information from education records is only released to the executor of the deceased’s estate, unless the individual 
has been dead for 25 or more years. 
 
Arrangements With Persons Or Organizations To Act As Official Agents Of The Institution 
Under certain circumstances Lawrence may arrange to have an external agent perform a function or service 
normally conducted by the University.  Such an agent (an example is the National Student Clearinghouse) must 
operate within FERPA guidelines and may not release any personally identifiable information about the student to a 
third party.  Such an agent is also obligated to return or destroy student information when the function performed is 
completed. 
 
What about recommendations? 
Statements made by a person making a recommendation that are made from that person’s personal observation or 
knowledge do not require a written release from the student who is the subject of the recommendation.  However, if 
personally identifiable information obtained from an education record is includ n4.4( )-6( stud)-5(h)- e7e2 0 TD
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